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Child Protection Policy

At Thrive Education Australia (ThriveTutors), students are at the centre of everything we do. The Child Protection Policy below clearly outlines each of the steps we take to ensure all our students are safe, supported and comfortable always throughout their journey. 

Overview
Children’s safety and wellbeing are at the centre of everything we do. This Child Protection Policy (the “Policy”) sets out our commitment to providing a safe, supportive, and inclusive learning environment for all children (minors under 18 years of age) who engage in our services. The Policy applies to all ThriveTutors staff, contractors, and tutors (“personnel”). It outlines expectations for behaviour, procedures for responding to concerns, and compliance with applicable laws and standards.

Children’s Participation
All tutoring sessions are one-on-one, conducted via secure video platforms (Google Meet or Whereby). Parents/guardians are encouraged to sit in on sessions or remain within earshot. ThriveTutors values feedback from students and families and supports their right to raise concerns at any time. Children and families are included in decision-making processes that directly affect them.

Onboarding & Selection of Tutors
To ensure the highest standards of safety, all tutors must provide:
· A valid Blue Card (QLD) or equivalent Working with Children Check (WWCC) in their state/territory.
· A current National Police Check.
· Teacher registration verification.
· For most teachers, the above documents form part of the Teacher Registration and therefore separate or individual documents may not apply.
Tutors undergo an interview and document verification process before commencing.

Legislative & Regulatory Compliance
Queensland Legislation
ThriveTutors complies with:
· Child Protection Act 1999 (Qld)
· Criminal Code Act 1899 (Qld)
As ThriveTutors engages tutors across Australia, personnel must also comply with the mandatory reporting obligations and child protection laws of their state/territory.

Reportable Conduct Scheme
From 1 July 2026, ThriveTutors must comply with the Queensland Reportable Conduct Scheme. All personnel must immediately report suspected reportable conduct to the Director (Head of Entity). The Director must commence an internal investigation promptly and notify the Queensland Family and Child Commission (QFCC) within 3 business days, regardless of whether the allegation is proven.





Mandatory Reporting
Queensland Reporting Obligations
· Personnel must use the Child Protection Guide (CPG) to determine if a report is required.
· Any suspicion of child sexual abuse must be reported directly to Queensland Police.
· Other forms of suspected abuse, neglect, or risk of harm must be reported to the Department of Child Safety, Seniors and Disability Services.

Cross-State Obligations
Tutors located in other states/territories must also comply with local mandatory reporting obligations in addition to Thrive Education internal processes.

Complaints, Management & Escalation
Internal Reporting
· All concerns must be reported to Emma Goding (Director) at hello@thrivetutors.com.au with the subject “Child Safety Concern”.
· Reports must include: full name, contact details, student’s name, details of concern, and date.

Escalation & Timeframes
All concerns will be acknowledged within 24 hours and an initial assessment conducted within 3 business days. Where mandatory reporting is triggered, referrals to external agencies (police/QFCC/child safety services) will be made immediately.

Confidentiality & Privacy
All reports and investigations will be handled confidentially. Personnel must comply with the ThriveTutors Privacy Policy, noting that obligations to protect children’s safety take precedence. Only individuals directly involved in managing or investigating a concern will have access to relevant information.

Training & Support
All personnel will receive a copy of this Policy, the Privacy Policy and the Contractor Agreement. Training will include child protection responsibilities, reporting procedures, and updates on new compliance obligations. Ongoing support will be available through the ThriveTutors team.

Breaches of Policy
Any personnel who breach this Policy, relevant legislation, or fail to report concerns will face immediate suspension or termination. Students, parents and/or tutors who breach laws or this Policy may have their access suspended or terminated.

Communication & Accessibility
This Policy is accessible to all tutors, parents/guardians, and students on the ThriveTutors website and can be accessed at any time. It will be discussed during tutor recruitment interviews and explained to families upon commencing services.

Review
This Policy will be reviewed every two years, or earlier if required by legislative or regulatory changes. Feedback from tutors, families, and stakeholders will be incorporated into revisions.

Last updated: 16th February 2026
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